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Increasingly regulators are being 
assessed not only on how they drive 
utilities to greater efficiency and protect 
existing customers, but what role they 
play in ensuring that services reach 
poor communities.  This is especially so 
in developing countries, where as many 
as 50% of the population (many of them 
poor) currently receive little or no 
service from the formal utility 
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Improving Services to the Poor – 
Key Regulatory Levers 
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Tariff Regulation 
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An independent operator in Bamako.  
Others in Mali provide up to 200 or more 

household connections.   
 

Photograph © Hydroconseil, 2006 
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Building Partnerships for Development in Water and 
Sanitation (BPD) is a not-for-profit membership 
organisation that supports public, civil society and 
private sector decision-makers and practitioners 
engaged in partnerships that provide water and 
sanitation services in poor communities.  Active 
since 1998, BPD focuses on how best to structure, 
manage and assess such multi-stakeholder 
collaborative arrangements.  


